
CONTACT DETAILS

what i am doing now

about me

design interests

ambitions

NAME // jennifer louise parker
D.O.B // 30 JULY 1986
NATIONALITY // BRITISH
CODICE FISCALE // PRKJNF86L70Z114Y

EMAIL // JENNI@JENNIPARKER.COM
TEL // +39 327 616 3387 (IT) // +44 794 638 5199 (UK)
ADDRESS // VIA DERGANINO 18A, 20158 MILANO

I’m currently enjoying the challenge of applying my 
design skills WITHIN a United Nations agency IN ITALY, 
WHERE I AM DOING AN INTERNSHIP AND DEVELOPING MY 
MASTER THESIS PROJECT on distance learning using 
mobile technology for developing contexts.

i have studied design in 3 universities, in 3 different 
countries: the uk, holland and italy. due to this i 
have a very balanced view of design, having had the 
opportunity to compare the nature of british, dutch 
and italian design. moreover, i have a great deal of 
experience working in international teams. as such 
i have excellent communication skills and a strong 
appreciation and sensitivity for other cultures. 

as a designer i feel that my best skill is empathy. i 
am a people-centred designer and i enjoy working 
together with users (especially people very different 
from myself) in a collaborative design process. 

i try to live a sustainable life and of course this 
includes my work. for me sustainable design is not 
only about ECO-EFFICIENCY but it is about creating 
an emotional connection with the user, which can  
help to combat our throwaway society. 

in my life i have also had a lot of work experience. 
i had my first job at the age of 14 and since then i 
have constantly balanced studying and working. 
consequently i have built up a high level of 
professionalism and an understanding of industry. 

before studying design my dream was to study 
psychology, because i am fascinated by the way that 
people think and behave. i studied psychology for 
one year at college-level, and although it was very 
interesting, i realised that i wanted to do something 
more creative with my life. i chose product design 
because to me it seemed a discipline intrinsically 
linked to an understanding of people, however i have 
found that this is unfortunately not always the case. 
nevertheless my dream in life is to make a positive 
impact on people’s lives through design - to make lives 
better, easier or simply more pleasurable.

in the design process i am happiest in the ‘front-
end’; conducting first-hand user research, trends 
forecasting, strategy development and concept 
generation. I ALSO ENJOY WORKING OUT THE DETAILS OF 
THE SYSTEM - JOINING ALL THE DOTS TO CREATE A COHESIVE 
NETWORK OF ELEMENTS. FINALLY I LOVE GIVING prototypeS 
to users and the surprise of what they do with THEM!

in terms of output i consider myself to be an 
interdisciplinary designer. I PARTICULARLY ENJOY 
DESIGNING SERVICES, SYSTEMS AND STRATEGIES BUT ALSO 
PRODUCTS, communication, events, and spaces.

I AM DUE TO GRADUATE IN JULY 2011 AND WILL BE AVAILABLE 
FOR WORK FROM AUGUST 2011. I AM EXCITED FOR THE NEXT 
CHAPTER IN MY LIFE AND MY AMBITION IS TO PUSH THE 
BOUNDARIES OF DESIGN INTO NEW, NON-TRADITIONAL 
AREAS WHERE I CAN APPLY MY DESIGN SKILLS AND PROVE 
THE VALUE THAT DESIGN HAVE IN SOCIETY.

the MOST IMPORTANT ASPECTS FOR ME ARE to work in an 
international, multi-disciplinary context IN WHICH 
I CAN MAKE A POSITIVE CONTRIBUTION TO SOCIETY.

THEREFORE I AM INTERESTED IN WORKING FOR A FORWARD-
THINKING DESIGN STUDIO OR in a non-design context 
such as AN INTERNATIONAL ORGANISATION, NGO OR CHARITY.

i also aim to learn MORE LANGUAGES and aim to live 
in different countries. i have completed a beginner’s 
spanish course in milan and continue self-study. i am 
also keen to other other languages including french.

portfolio and references

I FEEL THAT MY WAY OF WORKING IS BEST REPRESENTED IN MY 
BLOG, WHERE I HAVE BEEN POSTING MY THESIS WORK SINCE 
OCTOBER 2010: http://jenniferparker.posterous.com

my full portfolio at www.jenniparker.com INCLUDES 
examples of projects i have completed during my 
studies as well as work carried out for companies 
and personal projects. these examples span many 
disciplines including product, service, brand, 
interior, web and event design. i CAN ALSO PROVIDE 
references upon request.

jennifer parker



computer skills

work

languageshobbies

product service system design

education

adobe creative suite // photoshop, illustrator, 
indesign, premiere & basic knowledge of after effects
cad // solidworks, pro/engineer
web // joomla

JANUARY 2011 - JUNE 2011 // INTERN
ITC-ILO (united nations), TURIN // www.itcilo.org

// as an intern at the International Training Centre 
of the International Labour Organization (United 
Nations) I am developing a distance learning 
programme FOR Africa, which uses mobile phones.

february 2010 - april 2010 // event designer
esterni, milan // www.esterni.org

// esterni is a nonprofit ASSOCIATION THAT develops 
CULTURAL projects to improve life in the city. during 
my internship i worked (in italian) in the production 
department to plan and STAGE the public design 
festival 2010, held during the milan design week.

july 2009 - march 2010 // website designer
university of strathclyde, glasgow

// i designed, built & maintained the website www.
dmemconnected.com for the department of design, 
manufacturing and engineering management (dmem). 
it is a social network connecting students, graduates 
and staff, while promoting career opportunities.

july 2008 - sept 2008 // call centre representative
capita (insurance company), glasgow

february 2008 - may 2008 // industrial design tutor
university of strathclyde, glasgow

october 2007 - may 2008 // design consultant
invitrogen (biotechnology company), glasgow

// team project to design an ergonomic user 
workstation for a product packaging process. my team 
won the Royal Academy of Engineering Design Prize for 
best group design project 2008.

june 2007 - february 2008 // sustainability consultant
aquados (eco-friendly products manufacturer), leeds

// internship with aquados during which i developed 
more eco-friendly product packaging & calculated the 
carbon footprint of the products.

october 2003 - august 2006 // customer representative 
first direct (bank), hamilton

august 2002 - march 2003 // sales assistant
mackay’s stores ltd (retailer), hamilton

september 2000 - january 2002 // sales representative
avon (cosmetics company), hamilton

pssd is a broad course concerned with meeting user 
needs through cohesive systems of products, 
services, communication and touchpoints.

for me the product service system concept is most 
interesting as a sustainability concept, and a tool 
to reduce consumption. i am lucky that one of the 
professors of the course is ezio manzini, and i share 
his belief that the path to a sustainable future for 
our society is for people to “consume less and live 
better”, a goal that can be achieved through radical 
re-thinking of our relationship with products. bill 
moggridge of ideo stated that we must “shift desire 
for consumption towards desire for use” in his 
book ‘designing interactions’. the creation of product 
service Systems can achieve this, by moving away from 
the tradition of individual product ownership and 
towards more complex systems, for example based 
on sharing (COLLABORATIVE CONSUMPTION).

as well as this cohesive approach to design, the great 
advantage of the pssd course is its multicultural, 
multidisciplinary environment. all of the work is 
carried out in teams, made up of people of different 
nationalities and specialisms, for example in my class 
there were students with different backgrounds in 
design (product, communication, furniture, interior, 
fashion), architecture, advertising and even physics!

english // NATIVE
italian // fluent
spanish // elementary
French // BEGINNER

// travelling
// photography
// salsa
// climbing

master // politecnico di milano, italy
msc in product service system design
october 2008 - JULY 2011

bachelor // university of strathclyde, scotland
bsc (hons) in product design & innovation
september 2004 - may 2008 

// i graduated with first class honours and i was  
top of my class.
// for my bachelor project i chose the theme of ‘social 
inclusion’ and developed a kitchen product that 
helps users with limited dexterity to prepare a fresh, 
healthy meal. for this project i was nominated for 
the prestigious ‘glasgow 1999 design medal’.

erasmus // university of twente, holland
industrial design
august 2006 - january 2007

// during my erasmus i completed a project with the 
emotion design consultancy d’andrea & evers, which 
went on to be exhibited at dutch design week 2007.

ONLINE IDENTITIES

LINKEDIN // www.linkedin.com/in/jenniparker
TWITTER // @JENNIPARKER57


